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Presentation of Session 4: Collaborative Consumption in the field of wellbeing (health and
emotional)

Competences:
* Knowledge about Sustainable Collaborative Consumption platforms and wellbeing
Duration:

*Face to face session (2 hours) + Online training session (2 hours)

Educational resources:
Face to face sessions: Virtual sessions:
PowerPoint presentation Computer App

Selected videos
Practical exercise
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Opening and
introduction

(20mins)
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SUMERS

Introduction

Our schedule today

Theoretical Training Practical Training
contents part 1 contents part 2

(40 mins) (50mins)

* * %
* *
* *
* *

* 5k

Conclusions
(10mins)
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Session 3 —Wellbeing (health and emotional) and Colaborative Consumption CC

J Introduction
> Welcome
> Structure of the Lecture

J Content (theoretical and practical)
> Sustainable Collaborative Consumption and wellbeing

Schedule  Conclusions
> Key points of the session

> Participants’ feedbacks
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Objectives

Session 3 —Wellbeing (health and emotional) and Colaborative Consumption CC

J Main Learning objectives

> To increase the competences of elder persons in terms of integration between
knowledge, skills and attitudes regarding the exploitation of Collaborative
Consumption from social dimensions perspective;

> To define the main opportunities presented by Collaborative Consumption from
social dimensions perspective;

> To examine and present the main Collaborative Consumption platforms focused on

social issues through practical examples.
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Objectives

Session 3 —Wellbeing (health and emotional) and Colaborative Consumption CC

J Specific Learning objectives

 To develop the abilities of elder persons — to increase self-awareness, to feel more
self-confident and to improve the ability to relate to others

 To highlight the main openings offered by platforms regarding the increase of
emotional well-being who are related to mental health.

*To prevent concerns such as stress, and anxiety regarding CC concluded by practical
exercises
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Introduction. Welcome

> \What are all the course objectives?
> \What is the difference between this
course and other similar courses?
Luenitiedient > Course Content
SSlBUE | = Course Evaluations
> Communication is Key!
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Introduction

Section

Introduction. Wellbeing (health and emotional) and Collaborative

Consumption CC

CC occurs within a triangle of actors:
 a platform provider (e.g., Uber) that enables exchange,

1 a peer service provider (e.g., an Uber driver) grants this access,

 a customer try to find access to resources

(Benoit, Baker, Bolton, Gruber, & Kandampully, 2017)

COL Which is the role of wellbeing?
SUMERS
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Introduction

Section

%,_ Which is the role of wellbeing?

Introduction. Wellbeing (health and emotional) and Collaborative

Consumption CC

Customers engage in CC out of several different motives,
engage in different activities and possess certain necessary
resources and capabilities to participate in CC

(Benoit, Baker, Bolton, Gruber, & Kandampully, 2017)
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Introduction. Wellbeing (health and emotional) and Collaborative

Consumption CC

Which is the role of wellbeing?

Deliberate what is most valuable to you gives by CC.
Introduction
Deliberate why the values are so important for you. Section

Examine your values to help you make good decisions.

Discuss about your generally wishes regarding CC and sodial aspects




Trustworthiness and
resources of the
=1 Yeile-8 platform provider

@ erO m.rl:ime.com ID 131482073 © Trifff
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Way> Comparative

Resources>Digital resources

Form> Cluster of 3-4 peoples

"Things have long been created to
Practice allow users to express their wealth,

beliefs and values. Increasingly,
emotional environments has become a
precision tool used by businesses to
boost sales and brand loyalty” (Magids
et al. 2015)

Magids, S. et al. (2015)The New Science of Customer Emotions.
Harvard Business Review, November 2015 Edition, pp.66-74,
76https://hbr.org/2015/11/the-new-science-of-customer-emotions




Resources

Mobility

https://www.youtube.com/watch?v=y3ovNUPAIeA

=IETeiilelcl Accomodation

https://www.youtube.com/watch?v= JKEjbD96xI

= REE Co-funded by the
(S:SIMERS L Erasmus+ Programme
el of the European Union



https://www.youtube.com/watch?v=y3ovNUPAIeA
https://www.youtube.com/watch?v=_JKEjbD96xI

Practice
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https://getpony.ro/en

YR ios/etpony roven/

PonY The biggest car sharing service_in Romania Get account RO ENG

carsharing

Zrityour car straight from the street, using your prione.

Without any con |

Get account

. GETITON ‘ | #  Download on the |

P* Google Play ¢ App Store

8:17 AM
A tm 7z ) ROU
7 ) 4/3/2020 %
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Practice

PONY is the first and largest carsharing service in Romania, which provides users with a fleet of over 150 cars
available in Bucharest, Cluj and Alba Julia.

Users create an account free of charge, upload the necessary information and they will be ready to get behind the roll
in less than 24h from the registration.

PONY community: 20.000 happy active users use the service as a means of transport.

Users have 24/7 machines that they can open with your smartphone. They can check the map in the application and
see where is the nearest car to them, which they book for 30-minute free.

Courses are charged per minute, hour or day and include fuel, insurance, taxes and maintenance.
Users only pay while they drive.

The race history, related costs and invoices are directly accessible in the application.
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How does it work?

Create your account free of charge, upload photos with an identity document, driver's license and valid bank card data.
Set the location on the ON mode to locate yourself on the map and see the fleet cars.

Payment is made directly with the bank card added to the account, or by the quick purchase of a prepay pack of units
(1 unit=1 Ron), directly from the application.

If you have any questions or have encountered difficulties of any kind, write at contact@getpony.ro.

Practice
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R mnoe ¢ =

carsharing

All you have to do is download the Get Pony app and follow a few
simple steps:

ractice

COL
SUMERS

Cc @ ® @ Applenc. (US) | https;

£* Most Visited (@ Getting Started

Japps apple.com/ro/aj B -

App Store Preview

Sometimes it even crashes. Error hand|i more thus suggesting a malfunction (probabl more can book a taxi for 1.4 with driver incluc- more

Information

Provider PONY CAR SHARING SRL
Size 60.5MB
Category  Travel
Compatibility  Requires i0S 9.0 or later. Compatible with iPhone, iPad and iPod touch.
Languages  English
AgeRating  Rated 4+
Copyright ~ © 2015 Pony Car Sharing SRL

Price  Free

Developer Website 7 App Support 7 Privacy Policy 7

Supports

o

Family Sharing
u .

amily me
th Family S

10:07 AM
Tuesday
10/15/2019
i
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» SEM Speed Run - YouTube X © knoledge - Cautare Google X @ Global trends in Collaborative © X [IEER e T@NENTS] x IS5 -

<« c @ © & & hitps//getpony.rofen/ B e w rin D & 9 =

~
ST

Find a car , open it using the app,
drive it anywhere, starting with 1,4

lei/minute.
Practi $
)& %
You just pay for how much you drive. Cheaper than a personal car. Open the car with your phone.
No, contract, guarantees or hidden fees. Fuel, parking It's more cost-effective to use a car sharing system than You only need an account in the app to find anytime the
and insurances are included. to own and maintain a personal car. car you need.
This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. @

11:34 PM
ENG
12/18/2019
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» SEM Speed Run - YouTube X @ knoledge - Cautare Google X @ Global trends in Collaborative = X @ Pony Car Sharing b + -

&« Cc @ © @& & https/getpony.ro/en/ B - w L IND @& @ =

~

Like a rental, but simpler

Practice

You can drive any car available on the You don‘t need to bring the car back to You park the car and the ride is done.

map: where you pmkEd itup from. You don't need to refuel, leave the key to anyone or
The cars are parked on the street, you can track them You can drive anywhere, keep it as long as you need, inform anyone.
in real time on the app map. leave it anywhere in the operational area, in a public

parking space.

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish.

11:36 PM
12/18/2019
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Step 5: Find a price

» SEM Speed Run - YouTube 4 © knoledge - Cautare Google X @ Global trends in Collaborative = X & Pony Car Sharing X IRE —
e =
<)> C o © & & hitps//getpony.ro/en/ B . w ¥y in @O © 9 =

T

How much does it cost

Cluj & Alba Iulia

Practice

from
250

from
1 60

from
1 40

lei/min lei/min lei/min

Smart fortwo MINI ONE Mercedes A180

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish.

11:37 PM =
12/18/2019 %
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Practice

» SEM Speed Run - YouTube X

o

C @

@ knoledge - Cautare Google

X @ Global trends in Collaborative

© & & https//getpony.ro/en/

Daniel Zabolotnii

“Cea mai utila si utilizata
aplicatie din telefon. Mi-a
inlocuit taxi-ul de aproape un
an. Bravo.”

LB 8 8 &

X

¥ Pony Car Sharing

N

B 9% +rIn @ & 9 =

RO ENG

Reviews

Camille Michel

“l used a pony car all Weekend
long. The car Was clean, and

Even had a GPS which is great

since | am not Romanian. Easy
to drive and easy to access, |
will definitely use get pony a

Adina Cristiana Forro Attila

Porca “l am so glad to see this idea

come true in Cluj and really
hope it will be successful. The
cars are really well equipped
so fun to use them. | know it is
in its early days and there will

“ Masinile sunt mereu acolo
unde ai nevoie , daca ar fi
dupd mine nu mi-as mai
scoate masina din garaj daca
as avea noneii la disnozitie in

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish.

~
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Practice

File Edit View History Bookmarks Tools Help

‘ Your Personal Dashboard | New X @ Aplicatia Ju

e

cC ® ©O0a

L+ Most Visited @ Getting Started

)
COL
SUMERS

C

~Mancare proaspata

la cele mai bune

Oferte excelente pentru
clienti

preturi

0 gestionare mai buna a
risipei alimentare

Fii ambasador
JustNow!

* X ok
* *
* *
* *

* e x

10:14 AM
Tuesday

10/15/2019
b r—

Co-funded by the
Erasmus+ Programme
of the European Union




. Practical case 2 http://ro.justnow.co/

.Eile Edit View History Bookmarks Tools Help

& Your Personal Dashboard | N Aplicatia JustNow JustNow Food on the App Store X

C w @ & ApplelInc. (US) | https:;//apps.apple.com/us/app/just oo @ | Q Search ¥

-I} Most Visited @ Getting Started

iPhone Watch Music Support

App Store Preview

This app is only available on the App Store for iI0S devices.

JustNow Food -+
JustNow Inc

Practice

*hkkk 5.0, 1 Rating

Free

Screenshots iphone ipad

[— \' ]
= JUSTNewW JUST NOW JUST NOW - = JUSTNOW
¥ou are using an ald version of this app. You are using an old version of this app You are using an old version of this app You are using an old version of this app 10:15 AM
. — List View Table View List View Table View Tuesday
LOME HILL 10/15/2019
wn,  CARAMEL SWISS ROLL -
FEHENG Al arr A, D [ —
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Practice

. Practical case 2 http://ro.justnow.co/

.Eile Edit View History Bookmarks Ioois Help

B vour

C ® @ & Apple Inc. (US) | https://apps.apple.com/us/app/just

JustNow Food on the App Store bd

{} Most Visited @ Getting Started

COL
SUMERS

App Store Preview

FOURWAYS

5 SUNNINGH
wonscor " By,

9 00DN
BRYANSTON

{ORTH RIDING

THOATE

CARAMEL SWISS ROLL

- m
MORNINGSIDE by~ Engen Ed
FERNDALE m
m
(NDPARK =
RIDGE St
BLAIRGOWRIE
CRESTA ILLOVO b0

10PK FROST MIN| DONU

LINDEN
Randburg

NORTHCLIFF °

ROSEBANK
- by- Engen Edenburg
juicy pears

by=- Engen Conrad-Blairgowrie

pieces

150G FC CARAMEL CANDY Y

Claim discount

by- Engen Edenburg

\ Conrad-B'airgowrie

Just Now is an App that pursues 2 goals:

1) Promoting fresh food around the customer with important discount.

2) Supporting food retailers, stores, bakeries and cafés to improve their stock management, especially
their food waste cost and proposing them a smart mobile advertising tool.

Step 2: Verify the opportunities

e & | Q Search

@ 9hdsm

CARAMEL SWISS5 ROLL

ZAR 44.99
ZARF400

10PK FROST MINI DONU

ZAR 11.99
ZARIG00

150G FC CARAMEL CANDY...

ZAR 9.05
ZARIE-E8

430G ROASTED VEG/COU

ZAR 28.19
FEbARGS

GF BROWN BREAD

ZAR 29.99
EER-AD00

TOP RED 4 PUNNET
ZAR 1319

%

3 COLOUR PEPPERS

ZAR 2219
et

FREE RANGE EGG MAYD

ZAR 19.79
ZAR-32-00

TZATZIK|
ZAR 19.79

Y¥ino D@ @

®ohasm

axD
am

® ondsm

10:16 AM
Tuesday
10/15/2019

—
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CPAC app available in Google Play Store and App Store

CPAC- catalog of certified food products instantly connect buyers with local producers —
without intermediaries! Feel safe!

okmarks Tools Help

ura High Tech: aplicati X » CPAC - Aplicatii pe Google PI- X [l e NaE ol e Re X clolele| U RN 4

- c @ @© @ httpsy//play.google.com/store/apps/details?id B - 9% | @ seach YinD D8 @

ﬁ- Most Visited @ Getting Started

88 Aplicatii Categorii v Pagina de pomire ~ Topuri  Lanséri noi ] fe]

CPAC

Aplicatiile mele

(]
Cumparati
AFIR.DIT Mancare si biuturd Ak hkd 113 2
< @ PEGI16
Jocuri
Familie Aceasti aplicatie este compatibild cu dispozitivul dvs

Alegerea editorilor

E Adaugati in lista de dorinte m

& Filtrard Coinlib
640 Coinlib
ATESTATE]

ok k ok

Cont
Metode de plata

Abonamentele mele

Valorificati

g Produ:

Lista mea de dorinte O § Bautw

o . 'I A
o
. 2PV 0 °
Activitatea mea Play Catalogul Produselor A g F gndus Produ
Alimentare Certificate sl ¢ = ~ "u P Produ:
Ghid pentru printi Certified Romanian Food : - | O & Produ: ?
Products Catalogue i o e
‘. » & az Produ:
T i al &N D Pod
Qe orite -3 A . 9 Altele
= Bap
@ oe o oot
v e
e

RAZA DE CA 1023 AM

HomeSeer Mobi Tuesday
= 10/15/2019
e
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V4

The application "There is a hero in each of you’

You can be a hero! Now you can save lives too!
Enroll in the program and learn how to save someone in a critical situation.

File Edit View History Bookmarks Tools Help

B Your Pe Da ard | N C i pe Google F Uitati de Ub sterdam ne X Existd un erou in fiecare dintre X

OO0 & https://www.existaunerou.ro/aplicatia-exis O\ Search i N\ '@ (&n} @

-ﬁ- Most Visited @ Getting Started

EXISTA
_ UN EROU
iN FIECARE
DINTRE VOI

| REDIRECTIONE/ N IMPOZIT |

Practice

Aplicatia “Existd un erou in fiecare dintre voi”

Si tu poti fi EROU! Acum si tu poti salva vieti!
inscrie-te in programul Exista un erou in fiecare dintre voi pentru a invata cum s& salvezi pe cineva aflat intr-o situatie critics.

Cum functioneaza aplicatia?

Atunci cand in urma unui apel la 112, la Serviciul de Ambulantd Bucuresti-lifov se inregistreaza o urgenta de cod rosu sau cod galben, informatii ca pozitia GPS, adresa si detalile cazului
sunt preluate automat. Voluntarii inscrisi in program care se afld pe o raza de maxim 1000 de m fata de locul in care s-a inregistrat urgenta sunt alertati de catre dispeceratul Serviciului
de Ambulanta prin intermediul acestei aplicatii

Astfel, primesti pe telefon detalii despre urgenta, adresa si pozitia pe harta interactiva si poti decide dacd poti ajunge in timp util. Dupa ce accepti cazul i te deplasezi catre locul urgentei
poti transmite dispeceratului diverse informatii utile sau poti chiar comunica cu alti voluntari din zona. In acelasi timp, ai la dispozitie si numere de telefon pentru a comunica direct cu
dispecerul programului din cadrul Serviciului de Ambulantd Bucuresti-lifov. Dupa acordarea primului ajutor si in momentul in care predai cazul echipajului de urgenta, vei raporta acest
lucru si prin aplicatie odatd cu numarul masinii si starea victimei

Descarcd aplicatia pentru Android Descarca aplicatia pentru iOS
rl Download on the
App Store all
10:36 AM
Tuesday
10/15/2019
. 10/
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. Practical case 4 The application "There is a hero in each of you’

V4

You can be a hero! Now you can save lives too!

File Edit View History Bookmarks Tools Help

e Plz X
£} Most Visited @ Getting Started
@ There's a hero in all of you

-

-

Practice

[

‘o

Getiinvolved inithe seve lvas,

COL
SUMERS

Step 2: Find the opportunities

& (& Q (610" https://www existaunerou.ro/descriere-pro E o @ Q O\ Search i 1Y @ [N} @)‘

e
uill
10:37 AM
Tuesday
10/15/2019
| el

Enroll in the program and learn how to save someone in a critical situation.

Share with other
peoples your
experience!!
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The application "Rent a bike”

» SEM Speed Run - YouTube X @ knoledge - Cautare Google X © Global trends in Collaborative © X n Acasa

Lin@D & 9o =

@]
b

< ¢ @ © @& https//ivelo.ro/api/index.php?lang=ro

ACASA URBAN RELAX STUDENT CORPORATE NEWS

Pentru a utiliza servicii_le I'Velo trebuie sa fii
autentificat. Share with other

Ai urmatoarele optiuni:
peoples your

' I
experience::

Conecteaza-te cu Facebook

Practice

11:17 PM
G
12/18/2019 =
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The application "Rent a bike”

* SEM Speed Run - YouTube X @ knoledge - e Google X © Global trends in Collaborati X n Acorduri X

&« ¢ @ © @& htps//iveloro/api/acorduri B 9% LINnD & 9 =

ACASA URBAN RELAX  STUDENT  CORPORATE NEWS

Pentru a continua procesul de inregistrare te rugam sa citesti
I'Velo precum si cu privire la prelucrarea datelor
personale pentru furnizarea serviciilor I'Velo. Dupa consultarea acestor

documente, te rugdm sa confirmi ca ai inteles si esti de acord cu conditiile S h a re With Oth e r

noastre.
S peoples your
- I
*Declar cd am luat cunostinté de dispozitiile Termenilor Generali si c& sunt de acord cu expe rl e n Ce e

Practice

incheierea Contractului I'Velo in conditiile specificate in acesti Termeni Generali. Pentru claritate,
declar ca sunt de acord cu debitarea cardului bancar indicat in Contul de Utilizator pentru Costurile
aferente Serviciilor de inchiriere de care voi beneficia.

*Declar ca am implinit varsta de 16 ani.

Nota de informare

*Declar cd am luat cunostintd de dispozitiile prezentei Note de informare cu privire la
prelucrarea datelor mele cu caracter personal.

Sunt de acord cu prelucrarea datelor mele de geo-localizare, in scopul furnizérii de servicii

EN Y (-] 3 . 11:19 PM
P N ) E
L Saa 12/18/2019 B
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The application "Rent a bike”

» SEM Speed Run - YouTube X @ knoledge - Cautare Google X @ Global trends in Collaborative ¢ X n Autorizare

&« & Q © & https://ivelo.ro/api/autorizare E]

ACASA URBAN RELAX STUDENT CORPORATE NEWS

Practice

Share with other

peoples your
Bine ai venit! In urmétoarele minute te vom ajuta s&-ti faci si activezi contul de .
wtlzator experience!!

Primul pas: apaséa butonul de mai jos.

|

incepe inregistrarea

Pentru alte informatii si o discutie pldcuté sund la Call center

ntre orele
10:00 - 22:00
o 1121PM =)

12/18/2019
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The application "Rent a bike”

& cC o © & https:/ivelo.ro/api/verificare-documente 8 9% vyin @D & 9o =

ACASA URBAN RELAX STUDENT  CORPORATE NEWS 1 3%

Scanarea buletinului

Practice

Share with other
Imaginea buletinului tau \ p eo p I es yo ur

" No file selected. .
Imaginea ta cu buletinul in mana eXpe rl e n Ce ! !

’ No file selected.

Trimite

11:22 PM
N @ m 7 ) ENG
DGR 12/18/2019 2
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Practice

c @ © & htips://ivelo.ro/app/

URBAN

INCHIRIAZA SIMPLU SI RAPID O BICICLETA

I-
Descarca

aplicatia 'Velo

Tnregistreaza-te

la-i un abonament
sau ONE PASS
Bucuri-te de

pedalat!

Retumeaz3 bicicleta
la centru.

SUMERS

The application "Rent a bike”

ﬂ App | I'Velo | I'Velo

ALTE SERVICII

CONTUL MEU

Arcul de Triumf

Q- Q ....... éKauﬂand

Piata (':hAde:Gaulle B. Vacarescu

Piata Victoriei @~ * "‘.es‘f»Tu"a'i

*. '@ Piata Roman

Piata Revolutiei Q
B Q Piata
*, .Y Universitatii

Diata O, ] F~ Piata X
Harta-Statii-2019-Urban-Si-Relax-RO 3 Alba-lulia  coney) IOR

A 2R © NP,
Piata Unirii

Centrul Tineretului

@ statie Velo urban @) I'Velo Relax

CLICK AICI PENTRU HARTA INTERACTIVA

3 Confidentialitate

2 1126 PM
S & '®m 7 J) ENG
= &S ongpors

Share with other
peoples your
experience!!
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The application "Rent a bike”

» SEM Speed Run - YouTube X | @ knoledge - Cautare Google X | (@) Global trends in Collaborative - X [ § ISUSEA IRV X
& C @ © @& https//iveloro/student/ ves bd + N @ e 9 =

Termeni si conditii ~

Aboneazi-te la newsletter si primesti informatii despre pachete, reduceri, sfaturi,

noutati si evenimentele pe care le organizam in cadrul proiectelor noastre de

biciclete.

Prenume
Nume

Adresa ta de email

Practice

Share with other

peoples your
experience!!

powered by TERMENI S| CONDITII
@ GreenRevolution f SERVICII I'VELO

e-commerce de la

MasterCard.
b "éfy"\'f'lﬁ‘}

Str. lon Bogdan, nr. 21, sector 1, Bucuresti: 021 327 57 78
ivelo@greenrevolution.ro

0Qe

Modalitati de platda / ANPC

@3 Confidentialitate

X 11:24 PM
) ENG
‘ VIS

Co-funded by the
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Optional: Col-Sumers LAB
Activity 9.4
Collaborative Consumption in the

Field of Wellbeing

“The Well-Being Wheel”




COL-SUMERS LAB
Activity 7.4
“The Well-Being Wheel”

JdMain idea
This activity can highlight the importance of construct clarification and
self-reflective awareness. Moreover, it serves as an effective means by which
to reflect on your life and its current quality in terms of well-being. Finally,
you are given and opportunity to explore and understand how CC supports

well-being.
JYou will need
Copies of the Well-being wheel, one copy per participant, markers

J Expected duration
60 Let’s go!

Co-funded by the
Erasmus+ Programme
of the European Union
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Feedback and conclusions - 10 minutes

> Collaborative consumption has become a significant and increasing section of the economy in
Romania. Agree or not agree?

> More knowledge is needed about the concept of CC and wellbeing? Who are the next steps?

Co-funded by the
Erasmus+ Programme
of the European Union
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Website of partners

~AnfoCons

_'PROTECTIA CONSUMATORILOR

Thank you for your attention

For more information about the
Co-funded by the project, please visit us:

Erasmus+ Programme
of the European Union



http://www.col-sumers.eu
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